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Monitoring, managing and modifying the SSMP are necessary to ensure its effectiveness. The City currently 
maintains and evaluates a number of performance indicators used to monitor and manage the SSMP as well as the 
sanitary sewer Maintenance program. Some of these indicators are listed below: 

 Number of SSOs per year  
 % of SSOs by know cause 
 Miles of sanitary sewer cleaned 
 Miles of sanitary sewer lines inspected (CCTV) 
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# of SSOs
2007 89
2008 66
2009 95

Blockage Causes by Percentage

# %
2007 Grease 52 58%

Roots 12 13%
Grease/Roots 7 7%
Damaged sewer 1 1%
Equipment Failure 1 1%
Debris 7 8%
Unknown/Other 9 10%

89 100%

# %
2008 Grease 43 65%

Roots 7 11%
Grease/Roots 10 15%
Damaged sewer 1 2%
Equipment Failure 0 0%
Debris 2 3%
Unknown/Other 3 5%

66 100%

# %
2009 Grease 18 19%

Roots 1 2%
Grease/Roots 14 15%
Damaged sewer 0 0%
Equipment Failure 2 2%
Debris 29 31%
Private Lateral 28 29%

97%

#
Grease 60%
Roots 11%
Grease/Roots 12%
Damaged sewer 1.7%
Equipment Failure 0.7%
Debris 6%
Unknown/Other 8.6%
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Wastewater Maintenance
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CCTV Inspections
2009
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